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QNB SMS Banking Service - Corporate Customers

Date caoull
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| / We (the “Customer”) agree that the banking service for all our accounts governed by and subject to
the following:
a. I/'We hereby request and authorise Qatar National Bank (the “Bank”) to provide QNB SMS Banking
Service of all our movement accounts maintained with the Bank.
b. Customer shall inform the Bank immediately in writing of loss of the relevant mobile device or of
any changes in or disconnection of the above mobile phone number.
c. Customer is solely responsible to cancel any registered mobile phone number which is no longer
valid or eligible to receive the SMS Notifications.
d. Customer accepts that SMS notifications sent over telecommunication channels is not a secure
messaging system and it is possible for others to become aware of the contents of SMS messages.
Accordingly, the Customer agrees that the Bank will not be responsible for security and confidentiality
of information disseminated through the QNB SMS Banking Service.
e. The Bank will not be liable for any losses incurred by the Customer or third parties owing to the
usage of QNB SMS Banking Service.
f. Customer acknowledges that as customary with any SMS service, messages may be delivered
after a delay or not delivered at all. Where such unsuccessful transmission takes place, the Bank
shall not be obliged to retransmit the SMS.
g. The Customer agrees that the Bank shall not be liable for any loss, damage etc. Occasioned due
to any error in the content of the messages (which are merely facilitative) and that the information
transmitted must be physically verified by the customer.
h. The Bank reserves the right to reverse any amount erroneously credited to the Customer’s account
(wrongful enrichment) without further authorization from the Customer, even though the Customer
may have received the SMS notification of the credit to the account.
i. Non-receipt by the Customer of a duly transmitted SMS Message does not affect the Bank’s right to
recourse in the event of overdrawing / non-settlement by the Customer; nor does it expose the Bank
to any Customer plea of ignorance of transactions done / effected in the account.
j.Some facilities under QNB SMS Banking Service may be available only to specific locations and / or
as permitted by the local telecommunications / banking regulators.
k.The Customer hereby agrees to give 5 [five] days notice in writing to the Bank for termination of the
QNB SMS Banking Service made available to the Customer by the Bank.
The Bank may terminate the QNB SMS Banking Service without prior notice and at its sole discretion
without assigning any reason therefor.
|. The Bank shall not be liable for any failure of or delay in the performance of the SMS Banking
Service for the period that such failure or delay is due to causes beyond its reasonable control,
including but not limited to acts of God, war, strikes or labor disputes, embargoes, government orders
or any other force majeure event.
m. The QNB SMS Banking Service shall be governed by and construed in accordance with the laws
of the State of Qatar.

Authorised Signatory

Authorised Signatory

For Sole-proprietorships, this form should be signed by the owner; and in the case of other Corporate
Customers, the form should be signed by the Authorised Signatories permitted to operate the account.
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